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CyberFront





Report an Incident



Select the incident categories from the drop-down menus



Upload images if required. - Maximum 5 images.



Add or Remove images as required, to maintain a maximum of 5 images



Enter the details about the incident. 



Create an NEW password. This password will be linked to this incident only. 
You must remember this password to follow up on the incident.

Click to view the entered password.



You may submit the incident only after entering :
1. details about the incident in the comments section and 
2. creating a new password.



On successful submission of the incident, a UNIQUE Incident ID will be generated.

As this is a completely anonymous reporting system, you MUST
1. Note down the Incident ID and 
2. Remember the newly created password to follow up on the incident. 



To follow up on the Incident, Log in with the
Incident ID and the newly created password



View current status and other details of the Incident.

Add comments or more details if required.



If the Designated Ofcial requires more information, the status will be updated as .RETURNED
You can reply with the required information for further processing.

When the incident is RETURNED, the designated Ofcial will ask for more information



Reply with more information as required.

A sample reply from the Designated Ofcial, asking the Anonymous Reporter for more information



The status will be updated to when all information is provided and INVESTIGATION 
the Designated Ofcials are investigating the incident.

When the investigation is completed, the status will be updated to .RESOLVED
Further action will be taken as required, keeping the reporters identity anonymous.
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